MCS Certification Requirements Checklist
To apply for MCS certification, your business must meet a range of technical, operational, and compliance standards. Use this checklist to ensure you're ready before beginning the application process. Proper preparation not only increases your chance of success but also speeds up the certification timeline.
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• Quality Management System (QMS)
You must have a documented QMS in place. This should include policies, procedures, and forms that demonstrate control over installation quality, customer service, complaints handling, and internal audits.
• Qualified Staff
All staff involved in installations and inspections must have recognised qualifications relevant to the technology being installed (e.g., NVQ Level 3 in electrical or plumbing, or equivalent certifications).
• Evidence of Past Installations
Provide case studies, photographs, and documentation of at least one completed installation (real or simulated) that complies with MCS standards.
• Health & Safety Compliance
You must comply with current UK health and safety regulations. This includes risk assessments, method statements, and evidence of staff training.
• Technical Reference Documents
Maintain up-to-date versions of all relevant MCS standards and ensure staff understand how to apply them during installation.
• Customer Communication Process
Have documented procedures for quotes, contracts, warranties, after-sales service, and handling customer complaints.
• Calibration & Equipment Maintenance Logs
Maintain logs showing that installation tools and testing equipment are regularly calibrated and maintained.
• Insurance Cover
Hold valid Public Liability Insurance (usually £2 million minimum) and Professional Indemnity Insurance where applicable.
• Office Base in the UK
Your business must be registered and based in the UK.
• Internal Audit & Management Review
Carry out an internal audit and management review to assess readiness before your certification body’s audit.
